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Abstract:

Morocco's ambitious social protection initiative, a major royal project, gained
momentum following the COVID-19 pandemic, which underscored the

country's social and economic vulnerabilities.
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This paper explores the key principles underpinning successful implementation:
robust regulation, precise targeting, and eftective support. Preparatory stages must

prioritize regulatory frameworks and beneficiary identification.

Digitization 1is crucial for efficient and accurate program delivery. Post-
implementation, ongoing monitoring and guidance are essential to ensure benefits

reach eligible citizens.

This requires integrating public administrations and institutions to develop

national information systems, improving service quality and efficiency.

The initiative's ultimate goal, 1is to strengthen the citizen-government

relationship, build public trust, and increase social protection program utilization.

Keywords: Digitization, Targeting Systems, Social Targeting, Social Protection.
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